Olivia Lamb-Dewitte
Too Good To Be True

Working as a Certified Nursing Assistant (CNA) since 2016, Olivia decided it was time to advance her career as she was
ready to provide a better life for herself and her child. Olivia came into the Northland Career Center inquiring about
Certified Medication Technician (CMT) training. At first, she seemed a bit skeptical, as she had never heard of a training
program that would cover the entire cost and seemed too good to be true.

After seeing a flyer regarding training tuition assistance for healthcare courses, Olivia decided to go into the Northland
Career Center to complete the registration process. While there, Olivia was provided the HITE counselors contact
information and called to schedule an appointment. The HITE counselor discussed all of the CMT programs that are
available. The customer decided that the cohort was the option for her schedule.

After the eligibility determination and the enrollment process was complete, Olivia was notified that she was approved.
Olivia was thrilled when she was told she was able to start the CMT program.

Olivia had perfect attendance and scored well on all of her exams. Olivia had job offers upon graduating but decided to
accept the CMT position at the McCrite Plaza at Briarcliff, where she had been working as a CNA since August 2018. Her
long-term goal is to be an RN.
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This document was supported by Grant 93-FX0050-05 from the Administration for Children and Families, U.S. Department of Health
& Human Services (HHS). Its contents are solely the responsibility of the authors and do not necessarily represent the official views of
HHS.

HPOG is part of a study funded by the federal government which is being conducted to determine how these training opportunities
help people improve their skills and find better jobs. During the study, all new eligible applicants will be selected by lottery to
participate in these training opportunities. Not all eligible applicants will be selected to participate in these opportunities.”



